Irakli Bolkvadze

Date of birth: 29/06/1988 | Nationality: Georgian | Phone number:

(+995) 558570157 (Mobile) | Email address: irakli.oolkvadze@outlook.com | LinkedIn:

https://www.linkedin.com/in/bolgo | Address: Thilisi, Georgia (Home)

WORK EXPERIENCE

03/2024 - 06/2024 Thilisi, Georgia
ACCOUNT EXECUTIVE BYYD « MOBILE ADVERTISING PLATFORM

+ Developing and maintaining relationships with new and existing customers, providing information to maximize
sales volume

+ Negotiating effectively in order to work out potential problems that would cause a deal to collapse

* Maintain knowledge on competition and prices

+ Achieving sales target as specified by the Senior Management

« Answer clients’ questions regarding products and services

+ Weekly reports to country manager

2019 - 2023 Palo Alto, United States
FIELD SUPERVISOR SIZIF LLC

Management, supervision and support of installation team:
+ Work schedule planning for employees
+ Guidance and support to employees during installations
* Recruitment of new employees and conducting training
* Bridging communication gaps between field team and management
* Run weekly meetings with field installation team
« ldentifying and solving customer service issues

2017 - 2019 Batumi, Georgia
TECHNICAL DIRECTOR CASINOS AUSTRIA INTERNATIONAL

IT, Slot and Technical departments operations management:

+ Assure compliance with regulatory requirements, oversee and supervise IT, Slot and Technical departments
personnel activities (approximately 25-30 permanent and seasonal staff), handle problems on the casino gaming
floor, take care of customer complaints, and promote good customer service

« Managed operations, maintenance and capital improvement projects for all life safety, mechanical, electrical,
plumbing, heating, air flow, air conditioning, security systems, server room, power management and key
management systems on daily / weekly / monthly / yearly basis

+ Supervised the technicians in their assignment of daily work orders and scheduled preventative maintenance to
ensure the timely and efficient delivery of services

+ Attending meetings with Regional Project manager and CEO in order to reflect on the previous quarter, review
what needs to be executed in the following one and generate new ideas and plans

* Representing company on gaming exhibitions worldwide (London, Las Vegas, Vienna and etc.)

« Maintain healthy and safe environment for staff and customers

2015 - 2017 Batumi, Georgia
IT MANAGER CASINOS AUSTRIA INTERNATIONAL

* Managed the network and server infrastructure of a casino

+ Configure Microsoft Active Directory services for individual and group permissions

« Set up new computers including initial install of operating system, productivity tools, quote software, and
communication software, configure, secure, troubleshoot and maintain local area networks, wireless access
points, VPN connections

« Conducting regular system audits of network and data security and monitoring daily operations, including server
hardware, software, and operating systems

+ Managing, ensuring cost-effectiveness, overseeing and reporting on allocation of the annual IT budget

+ Developing and implementing IT policy and guides for practicing

+ Identifying opportunities for team training and skills advancement, designing training programs and workshops
according to needs

« Running and sharing regular operation system reports with senior staff


mailto:irakli.bolkvadze@outlook.com
https://www.linkedin.com/in/bolqo

+ Overseeing and determining time frames for major IT projects including system updates, upgrades, migrations
and outages

* Providing direction for IT team members

+ Identifying and acting on opportunities to improve and update software and systems

Key achievement:

Planned, organized and managed full gaming area layout change without interrupting casino operational
process (13 tables, 105 slot machines, around 214 cameras, power/ethernet/sound cables were relocated
following the plan, light system and cameras were fully reconfigured). After successful completing of this project
was promoted to a new position as Technical Director.

2012 - 2014 Batumi, Georgia
MANAGING DIRECTOR XPRINT GROUP ADVERTISING COMPANY

« Company advertising strategy development and control

+ Networking and interfacing with business partners (The mass media, typography, exhibition organizers and etc.)

* Monitoring and analyzing of marketing activities of the business rivals, companies, and promotional events

« Matching of maturities for a workout design implementation and to control the compliance with the time-frame

* Preparation of promotional materials, (design sketches, scripts, original mock-ups, slides, films, video and audio
recording, magnetic recording) for presentation

* Purchasing, assembling and hardware, computer and server upgrading (to perform a proper, logical and timely
upgrading of PC and hardware)

2011 -2012
GRAPHIC DESIGNER GEOPIXEL ADVERTISING COMPANY

« Creating designs for magazines, newspapers, to design promotional material mock-ups, business cards, posters,
calendars, billboards, discount cards, makeup, pre-press, color correction, website design, contents, photo and
image correction

2010 - 2011 Batumi, Georgia
GRAPHIC DESIGNER, IT GAMA PRINT ADVERTISING COMPANY

+ Creating designs for all types of printing works, to write and tailor a website design
+ Installation, adjustment, and administration of PC, timely software updating
+ Adjustment, installation and connection of WI-FI network, Internet

« Providing technical support to office staff

* Installation, adjustment and administration of PC

+ Adjustment and system management of data back-up

« Wiring of electrical power outlets; setting patch cord

* Repair works

* Project development, network construction and network configuration

* To solve a user issues

+ Adjustment and system management of data back-up

2009 - 2010 Batumi, Georgia
ADMINISTRATOR INTERNET CAFE

+ To work with the clients, copying, scanning
+ Working with a control software program Internet-Café
+ Working with the cash-desk, recovering after a malware and virus attack

2008 - 2009 Batumi, Georgia
TECHNICAL SUPPORT TECHNICIAN GONIO LLC

« Assembly and complete set up of PC
+ Analyze and resolve malfunctions in the working process of information system
« To manage network and resolve malfunctions

o EDUCATION AND TRAINING

01/2025 - CURRENT
FULL STACK DEVELOPER Udemy

Website www.udemy.com



http://www.udemy.com

1996 - 2007 Batumi, Georgia
SCHOOL EDUCATION Lyceum EURO-2000

Website https://euro-2000.ge

2016 - 2017 Batumi, Georgia
CISCO CCNA CERTIFICATION Black Sea College

* Introduction to Networks

* Routing and Switching Essentials
+ Scaling Networks

+ Connecting Networks

Website https://blacksea.edu.ge | Field of study Database and network design and administration
LANGUAGE SKILLS

Mother tongue(s): GEORGIAN
Other language(s):

UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken production Spoken interaction
ENGLISH c1 c1 C1 C1 C1
RUSSIAN c2 c2 c2 c2 c2

Levels: AT and A2: Basic user; BT and B2: Independent user; C1 and C2: Proficient user

DIGITAL SKILLS

Corel Draw (Highly Proficient) | Adobe (Photoshop, InDesign, Dreamweaver) | Microsoft Office package: Microsoft
Word, Excel, PowerPoint, Access | Windows Server NT to 2010 R2 | Virtualization(vmware) | Cisco Networking IT
Essentials | Organizational and planning skills | Research and analytical skills | Team-work oriented | Google Suite
(Dog, Slides, Form, Sheet, Drive) | Google Drive | Good Communication and Writing Skills | Graphic design and
layout | Creation of Advertising Material | Printing machine | Server management on VMware infrastructures |
BMS(Building Mangement System) | CISCO-CCNA
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